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1.Eicaywyn

To eyypa@o TapaBeTeL TIG BACIKEG EVVOLEG KO SEELOTNTEG TIOL OXETI(OVTAL ME TLG BACIKEG OPXEG TOV
Ynelokov papkeTvyk (digital marketing).

H BBAoOnkn (e-learning) amoteAeitol amo TG EVOTNTEG:

Digital strategy

Social Media

SEO

Email marketing

Google ads

Hotel digital marketing

Google Analytics

Ta {wvtava online padnpata meptAapfavouv tEpPLoaOTEPR EEELSIKEVUEVT
mopadeiypata ota avtikeipeva e-commerce kot Eevodoxeiako digital marketing.

Z& MEPIMTWON EVOOETALPLKNG EKTIAISEVONG TO TIPOYPAUHA TWV GEULVAPIWV
TPocapnOleTal HE BAOT TIG AVAYKEG TNG ETALPIAG
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2.Digital Strategy

2.1. EPEYNA - KAOOPIXMOX YTOXQN

MHIEZ EPEYNAZ AMNO THN GOOGLE

MNQ> H EPEYNA BOHOA XTHN XTPATHIIKH - MHIEX
MAPATONTEX XTPATHTIIKHZ

CONSUMER JOURNEYS (BY GOOGLE)

EPEYNA: GOOGLE TRENDS

EPEYNA: MARKET FINDER

EPEYNA: KEYWORD PLANNER

EPEYNA: CONSUMER BAROMETER

EPEYNEZ HAEKTPONIKOY EMIOPIOY EAANAAAY - GRECA
EPEYNA: ZHMANTIKEZ HMEPOMHNIEX

EPTAAEIA MEAETHZ ANTATQNIZMOY

2YTKPIXEIZ XE GOOGLE ANALYTICS

2YITKPIZH ZHTHXHX - GOOGLE TRENDS

2TATIZTIKA AIAOHMIZEQN

ALERTS - MENTIONS
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2.3. 2YNTA=H NAANQY - KOINO

EPEYNEX - BUYER PERSONAS

KA©OPIZMOZ KOINQOY XTOXEYZHZX

ZTATIZTIKA KOINQY AlNO TO FACEBOOK

2TATIZTIKA KOINOY GOOGLE ANALYTICS

BUYER PERSONAS

OAHTIEX AHMIOYPTIAX TTPO®IA BUYER PERSONAS

AHMIOYPTIA ENOX CUSTOMER JOURNEY MAP

2.4. INAANO KANAAIQN TMPOQOHYH3

KPIs - DIGITAL CHANNELS

2.5. KANAAIA TTIPOQOHIHY

EMAOIH KANAAIQN MPOQOHZHX

DIGITAL MARKETING PLAN - OEQPIA

DIGITAL MARKETING PLAN - MPAKTIKO MAPAAEITMA

MAPAAEITMA MAANOY - XXEAIATPAMMA

2.6. METPHZEIY - AZIOMNOIHXH XTATIXTIKQN

AEIKTEX EMMITYXIAZ KPIs - AZIA TIEAATH

2TOXOI - KPIs T1A BRANDING

2TOXOI - KPIs TIA ENGAGEMENT

2TOXOI - KPIs TTA CONVERSIONS
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CUSTOMER'S CLV - A=ZIA ANA TEAATH

YMNOAOTIZMOZ MOx0Y XTOXEYXHX ANA MNMQAHXH - CPA

ZTATIXTIKH A=ZIOAOIMHXH - FUNNELS

ANAAYZH

2.7. EPTAZIA

OAHI O XXEAIAXHX TTAANOY

EPTAZIA: AHMIOYPTIA ETHZIOY BUDGET

EPTAZIA: AHMIOYPTIA ETHZIOY MNMAANOY
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3.Social Media

3.1. JEAIAEX FACEBOOK
EIXAFQrH XTA SOCIAL MEDIA
AHMIOYPTIA XEAIAAY FACEBOOK
BAXIKEX PYOMIZEIX ZEAIAAX

H ENOTHTA MNMAHPO®OPIEX

3.2. PYOMIZEIX ZEAIAAS]

PAGE SETTINGS

MHNYMATA

MPOTYTO ZEAIAAX

PAGE ROLES

AHMIOQYPTIA POST

PUBLISHING TOOLS

LEAD FORMS

3.4. AIAOGHMIXEIX FACEBOOK
FACEBOOK

EIZAFQIMA XTIX AIAGHMIXEIX FACEBOOK
EIAH AIAOHMIZEQN

KOINO XTOXEYZHZX
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BUDGET AIAGHMIXHX

EIAH AIAOHMIZHX

BEATIXTOMOIHZH AIAOHMIXHX

AIAXEIPIZH AIA®HMIZEQN - RULES

FACEBOOK DRAFTS CAMPAIGNS

FACEBOOK REPORTS

3.5. 2YNOETEX EMIAOIEX AIAGHMIZEQN

PYOMIZEIZ AIA®GHMIZTIKOY AOTAPIAZMOY

FACEBOOK PIXEL & REMARKETING

FACEBOOK CONVERSION OPTIMISATION

CUSTOM AUDIENCES

CATALOGUE SALES FACEBOOK ADS - QUICK GUIDE

2YNAEXH ESHOP ME FACEBOOK

CATALOGUE SALES FACEBOOK ADS

BIDDING STRATEGY - BY FACEBOOK
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3.6. AAAA SOCIAL AIKTYA

INSTAGRAM PROFILE TIPS

INSTAGRAM SETTINGS

AHMIOYPTIA STORY ME EPQTHXH KAI ATTANTHZEIX
5 TIPS TIA INSTAGRAM POSTS

BAXIKOZ OAHIOX INSTAGRAM

3.6.2 LINKEDIN

LINKEDIN

LINKEDIN - BAZIKEX PYOMIXEIX AOTAPIAZMOQOY
TO MEPIBAAAON TOY LINKEDIN

LINKEDIN PYOMIZEIZ MPO®IA

LINKEDIN COMPANY PAGE

AHMOZXIEYXH ZTO LINKEDIN

AHMIOYPTIA AIAOHMIZHZ LINKEDIN
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3.6.3 TWITTER

TWITTER

BAXZIKEZ ENNOIEX TWITTER

AHMIOYPTIA KAI AYNATOTHTEZ TQN TWEETS
TWITTER SETTINGS

STATIZTIKA APAXTHPIOTHTAX TWITTER
AHMIOYPTIA AIAOHMIZHZ XTO TWITTER

3.7. FINAL TEST|

SOCIAL MEDIA - FINAL TEST

EPTAZIA
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4.Google ads

4.1. EIXATQIH

EIZAFQrIKEX ENNOIEX

AHMIOYPTIA AOTAPIAZMOQY - PYOMIZEIX
APXIKH OOONH ADWORDS

EPEYNA - KEYWORD PLANNER
SHOPPING INSIGHTS

XPHXTEX - ZYNAEXH

AD FORMAT GALLERY

GOOGLE ADS CAMPAIGNS

TYMNOI AIAOHMIZEQN

AHMIOYPTIA SEARCH AD

BID - BUDGET

AD RANK

KEYWORDS

AHMIOYPTIA AIAOHMIZHZ KEIMENQY

EMIAOTEZ KAMIMANIAY - BEATIXTOIMOIHZH
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EMEKTAZEIZ AIAOHMIZEQN

EMEKTAXEIZ TOMNOOEZIAY

4.5. DISPLAY ADS

AHMIQYPTIA DISPLAY AIAGHMIZHX
JTOXEYZH AIAOHMIZEQN MPOBOAHZ #1
2TOXEYZH AIAOHMIZEQN MPOBOAHZX #2
AHMIOYPTIA AIAOHMIZHZ MPOBOAHX
BEATIZTOMOIHZH AIA®GHMIXHX NMPOBOAHX
4.6. REMARKETING

ABOUT REMARKETING (BY GOOGLE)
PYOMIZH KOINOY REMARKETING
ErKATAXTAXH GOOGLE ADS TAG
AHMIQOYPTIA KOINOY AIO AIXTA

XPHXH KOINOY ZE KAMIMANIA

LANDING PAGES GOOGLE ADS REPORT
EXPERIMENTS: GOOGLE ADS VARIATIONS

AIZTA APNHTIKQN AEZEQN
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4.8. KOINOXPHXTH BIBAIOOHKH

SHARED BUDGETS

AHMIOYPTIA KOINQOY CUSTOM AFFINITY

AHMIOYPTIA KOINQOY CUSTOM INTENT

4.9. ONLINE TEST

GOOGLE ADS ONLINE TEST

4.10. EPTAZIEX]

EPTAZIA GOOGLE ADS

AHMIOYPTIA MAANQY AIA®HMIZHEZ GOOGLE SEARCH ADS
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5.Google Analytics

5.1 APXIKOMNOIHXH AOTAPIAXMQY

AHMIOYPTIA AOTAPIAZMOY GOOGLE ANALYTICS
ErTKATAZTAXH KQAIKA TMAPAKOAOYOHXHZ
AIAXEIPIXTHX - ADMIN

PYOMIZEIX AOTAPIAZMOY: PROPERTY

PYOMIZEIX AOTAPIAZMOQOY: VIEW

MPOXBAZH XE GOOGLE ANALYTICS DEMO ACCOUNT
5.2 MEAETH XTATIZTIKQON KAI KOINOY
NMPOXBAXH XE DEMO ACCOUNT

GOOGLE ANALYTICS HOME PAGE

2TATIXTIKA REAL TIME

MNAHPO®OPIEX KOINOY

ZHMANTIKA ZTATIZTIKA KOINOY
TMHMATOTIMOIHZH KOINOY - SEGMENTS
AZIOAOTHXH ZTATIZTIKQN - MEAETH KOINOY
5.3 ATMOKTHZH EMIZKEMTON ANA INMHIMH
EMIXKOMNHZH AMNOKTHXHZ EMIZKEMTQN

TIP: CAMPAIGN URL BUILDER TOOL

MAPATMNOMIIEZ
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GOOGLE ADWORDS REPORT

SOCIAL MEDIA REPORT

OPTANIKEZ EMIXKEWEIX

AIATPAMMA POHX EMIZKEMNTQN ANA MHMH

5.4 MEAETH 2YMTITEPI®OPQON ENTOZ TOY WEBSITE

EMIXKOMHZH ZYMMEPI®OPAZ EMIXKEMTQN

AZIOAOTHXH MEPIEXOMENOY

TAXYTHTA IXTOTOIOQY

PYOMIZH EVENT

KQAIKAZ PYOMIXZHX EVENT

5.5 PYOMIXH XTOXQN

2TOXOI TOY WEBSITE KAl H METPHXH TOYX

2TOXOX: XEAIAEY/EMIZKEWH

2TOXOZ%: XPONOZX NMAPAMONHZX

2TOXOX: ZEAIAA TTIPOOPIXMOQY

ANA®OPA XTOXQN

GOAL FUNNEL
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5.6 MEAETH XTATIXTIKON E-COMMERCE

E-COMMERCE REPORT

ZYMTIIEPI®OPA MEAATQN - SHOPPING BEHAVIOR
MONTEAA ANOAOXHX

5.7 REMARKETING

REMARKETING - EMTANAAHMTIKO MARKETING
ZYTKENTPQTIKELZ HMEIQZEIZ GOOGLE ANALYTICS (pdf)
5.8 EPTAXIA

EPTAXIA
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6.SEO

6.1. EIZAIQIrH

MAPAAEITMA WEBSITE SEO XE XXEXH ME ENA ®YZIKO KATAZTHMA
AEITOYPTIA MHXANQON ANAZHTHXHX
EPEYNA I'A KEYWORDS

EPEYNA ME GOOGLE KEYWORD PLANNER
6.2. ON-PAGE SEO

ON-PAGE SEO - HTML5

HTML5- TITLE DESCRIPTION #1

HTML5- TITLE DESCRIPTION #2

HTML5- TITLE DESCRIPTION #3

HEAD TEMPLATE

EMIKEDQAAIAEX

EZQTEPIKOI ZYNAEXMOI
BEATIZTOMOIHZH EIKONQN

VOICE SEARCH SEO

OlTIKOZ OAHIOZ BEATIZTOMNOIHZHX
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6.3. WORDPRESS CMS

WORDPRESS SEO

WORDPRESS SEO #1

WORDPRESS SEO #2

6.4. SEARCH CONSOLE

MPOZOHKH WEBSITE XTO WEBMASTER

SEO PERFORMANCE 1

SEO PERFORMANCE 2

EAEIXOX URL

COVERAGE

MOBILE USABILITY

INTERNAL - EXTERNAL LINKS

2XOAIO - AAAATH EM®ANIZHZ GOOGLE SEARCH CONSOLE
WEBMASTER MENU - EZEPEYNHZH MAAIAZ NMAATOOPMAX
WEBMASTER OVERVIEW TAAIAZ MAAT®OPMAX

ON PAGE - ADVANCED SEO

MAPAAEITMATA XPHZHX AOMHMENQN AEAOMENQN
GOOGLE STRUCTURED DATA

AOMHMENA AEAOMENA ME TO SCHEMA.ORG
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DATA HIGHLIGHTER - ENIXHMANXZH AEAOMENQN
AMP PROJECT

6.6. GOOGLE MY BUSINESS

GOOGLE MY BUSINESS

6.7. OFF-PAGE SEO

OFF-PAGE SEO

OAHTOX LINK BUILDING 12 MHNQN T1A MOIOTIKA BACKLINKS
6.8. TEXNIKA XTOIXEIA

MOBILE FRIENDLY TEST

SPEED TEST

SEO tools

6.10. SEO CHECKLIST

SEO CHECKLIST 25 XHMEIQN

SEO CHECKLIST 200+ XHMEIQN

6.11. ONLINE TEST

SEO ONLINE TEST

EPTAZIA
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7.Email marketing

7.1. EIZATQIH

EIZAFQrIKEX ENNOIEXZ EMAIL MARKETING
EIZAFQrIKEX ENNOIEZ EMAIL MARKETING - ANAAYZH
2HMANTIKA XAPAKTHPIZTIKA

TI NMPEMNEI NA TMPOXEZOYME

7.2. INATOOPMEX AIAXEIPIXHZ

EMAIL MARKETING SOFTWARE (MAILCHIMP + MOOSEND)
MAPOYZIAZH MAILCHIMP KAl MOOSEND

7.3. AHMIOYPTIA AIXTQN - AIAXEIPIZH

2YANOI'H AEAOMENQN- MAPAAEITMATA
AHMIOQYPTIA AIZTAZ (MAILCHIMP)

AHMIOYPTIA AIZTAX (MOOSEND)

7.4. AHMIOYPI'IA KAMITANION

AHMIOYPTIA KAMMANIAZ

MEPIEXOMENO KAl AMOXTOAH EMAIL CAMPAIGN
7.5. EIAIKEX XPHZEIX - AUTOMATIONS

2YNAEXZH NAATOOPMAX ME ECOMMERCE WEBSITE
ATOZTOAH TEPIEXOMENQY AlMO TO ESHOP

AUTOMATIONS - AYTOMATOITOIHZH AMOXTOAQN
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5 EMAIL SEQUENCES AUTOMATION EXAMPLES
EMAIL SEQUENCES AUTOMATION - EZHIHZH
7.6. BEATIXTOMNOIHXH

SEGMENTS - TMHMATOTOIHZH AIXTQN

A/B TESTING l'A KAAYTEPA ATTOTEAEZMATA
7.7. EPTAZIA

EPTAZIA AHMIOYPTIAZ KAMIMANIAZ
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8.=evodoyxelakod Digital marketing*

*MpoaipeTIKO

8.1. MEAETH TAZIAIQTQON - STATIZTIKA

APXIKH ANAZHTHZH [ZENOAOXEIO+TTOAH]

EPEYNA MEAETH NMEAATQON

EPEYNA - MEAETH MNEAATQN

EPEYNA ZHTHZHX KAl ANAZHTHXEQN MNATKOZMIQX

GLOBAL MARKET FINDER

8.2. ETHXIO INMAANO ZENOAOXEIQY]

BUYER PERSONAS

CONSUMER BAROMETER - EPEYNA ZYMITEPI®OPAX MEAATQON
AHMO®IAEIX ANAZHTHZEIX - EMOXIKOTHTA - GOOGLE TRENDS
NMAANO ZENOAOXEIOY

8.3. EPTAAEIA

TO MONOTIATI TOY MEAATH MPOX THN KPATHZH

TO MONOTIATI TOY TA=IAIQTH

8.4. TEXIKEX AY=H>HY EXOAQN

BAXIKA AAAATEZ XTO WEBSITE TOY ZENOAOXEIOY
BEATIZTOMNOIHZH WEBSITE

IAEEX T1A ATTEYOEIAY KPATHZEIX

Digital marketing | "YAn ogupivapiwv Page 22 of 26




Digitalent Greece

IAEEX T'1A TTEPIZXOTEPEZ ATTEYOEIAZ KPATHZEIX

AZIOMNOIHZH NAHPO®OPIQN THZ BOOKING ENGINE

8.5. ONLINE REPUTATION MANAGEMENT

AIAXEIPIZH KPITIKQN: EPEYNA

AIAXEIPIXH KPITIKQN: EPAPMOTEX

AIAXEIPIZH KPITIKQON: TENIKEZ APXEX ATTANTHZEQN

ONLINE REPUTATION MANAGEMENT

8.6 EPTAZIA

EPTAZIA
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9.NMPOTEIVOUEVO TTPOYPAMMA HEAETNG

(To Tmpoypaupa apopd TpiuNvn OIGPKEIa MEAETNG. Z€ TTEPITITWAON OIAPOPETIKOU SIOCTHMATOG YiVETAI TTPOCAPHOYN

avaioya)

EBAOMAAA 1:
Digital otpatnywkn: mapaypagot 1, 2, 3

EBAOMAAA 2:
Social media - Anpovpyia ceASOG Kal TIEPLEXOEVO

EBAOMAAA 3:
Social media: Alapnpioelg, YAomoinon e§doknon

EBAOMAAA 4:
Social media: YrioAoumeg evotnTeg, remarketing

EBAOMAAA 5:
Google ads: Alapnuioelg search. YAomoinon e€doknon

EBAOMAAA 6:
Google ads: Remarketing, Display ads, YAomoinon e§doknon

EBAOMAAA 7:
Google Analytics

EBAOMAAA 8:
SEO: On page

EBAOMAAA 9:
SEQ: YAotmoinon e§doknon, off-page

EBAOMAAA 10:
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Email marketing
YAomoinon s€aoknaon

EBAOMAAA 11:

Digital marketing &evodoxeiwv

Digital otpatnytkn: OAokAnpwon TAGvou

Digital marketing challenge: teot 100 epwTtiocwv

EBAOMAAA 12:

Digital otpatnytkn: OAokAnpwaon TAGvVoL + vAoToinon

K&Be efSoudda umopovue eniong va Stafdlouus ota Trends véa dpBpa
KOl TAOELG Tavw aTo digital marketing
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www.digitalent.gr
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